
COMMUNITY SUPPORTED
We serve residents of Waukesha County (and 
Oconomowoc Area School District boundaries) 
who are uninsured with a household income  
at or below 250% of the Federal Poverty  
Level (FPL).

We are staffed by more than 230 volunteers 
who contributed more than 12,000 hours 
in 2016. We have less than three full-time 
equivalent employees.

ProHealth Care donates lab and x-ray services 
and Aurora Health Care donates CT and MRI 
imaging services.

We welcome clinical rotations for students. 
We have affiliations with WCTC, UWM, 
Carroll University, Alverno College, Concordia 
University, Medical College of Wisconsin, 
Marquette University, Cardinal Stritch 
University and others.

We utilize resources already in place to 
avoid duplication of services. Partners 
include Waukesha County Public Health 
(immunizations), Catholic Charities (social 
services case management), Wisconsin Well 
Women Program (health screening services), 
Anxiety Disorders Foundation (behavioral 
health therapy), Waukesha County Mental 
Health, Komen Foundation and others.

 
We offer acute (short-term) and chronic care  
(long-term) support services including specialties: 
Internal Medicine, Gynecology, Cardiology, Hepatology, 
Nephrology, Rheumatology, Hematology, Psychology, 
Orthopedics, Mental Health Counseling, Wellness, 
Physical Therapy and Diabetes Clinics.

We are open Tuesday and Thursday evenings  
(walk-in) and afternoons (by appointment only). 
Patients are referred from inpatient units, emergency 
departments and social/civic organizations.

We are the medical home for our patients, providing 
labs, imaging, medication at no cost, a referral network 
of specialists and valuable support and assistance 
for patients evaluating their options under the 
Affordable Care Act and BadgerCare.

Even after implementation of the Affordable Care Act, it 
is estimated that 31 million remain uninsured nationwide 
– with an estimated 20,000 uninsured residents in 
Waukesha County. We had 2,841 patient visits in 2016.

In 2016:

• We averaged 237 patient visits per month

• We averaged 20 new patients per month

• We successfully enrolled 111 patients in the  
 Insurance Marketplace or BadgerCare

• Our expenses were $414,165

• Our medication costs averaged $4,584/month

• We secured approximately $9,500/month in free  
 medications from Patient Assistance Programs
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Fast Facts 
Since 2001 the Lake Area Free Clinic has been serving residents of Waukesha County 

who lack health insurance or the ability to pay for health care. LAFC patients receive 

the medical attention, medication and practical information they need to maintain their 

health. The Clinic also serves as a valuable resource in helping to locate follow-up services 

and offers help in determining eligibility for insurance through the Affordable Care Act 

Health Care Insurance Marketplace or BadgerCare. LAFC is an independent 501(c)(3) 

organization funded solely with donations and grants.

MEDICAL SERVICES

A MEDICAL HOME FOR THOSE IN NEED
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PLANNED OPERATIONS
Schedule: Open for appointments  
32 hours/4 days per week with varying hours

Staffing:  Primarily paid staff augmented by 
volunteers -- includes dentists, dental assistants, 
hygienists, front desk staff and a dental clinic 
manager

Equipment:  Six fully equipped dental chairs,  
digital x-ray; panoramic x-ray; and Eaglesoft  
Dental software

Opportunity for clinical rotations  
for dental students (volunteers/interns)
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Meeting a Major Need
The Lake Area Free Clinic’s (LAFC) core purpose is to “meet the widest range of  

health care needs of the economically challenged that it is able to support.”  

The Clinic is adding adult dental services in 2017 because:

• The link between oral health and physical health is crucial in managing overall  

 patient health

• Existing Clinic patients and an estimated 35,000+ Waukesha County low income  
 adults are without private dental insurance and have very limited access to preventive  
 and  basic dental care and education

• More than 700 adult patients received care for emergent dental issues at Aurora  
 and ProHealth Emergency Departments in Waukesha County in 2016

DENTAL SERVICES

DENTAL SERVICES MODEL
Patient eligibility: Waukesha County adult 
residents; no private dental insurance (Medicaid 
accepted); income at or below 200% of the FPL

Services: Exams, routine cleanings, fillings, 
extractions, treatment of abscesses, non-surgical 
periodontal therapy, oral hygiene education  
and referrals

Year 1 goal: Build out and equip six dental 
chairs, hire and train dental clinic management/
staff and be ready for patients by summer 2017;  
projecting 1,000 patient visits in first six months

Year 2 goal: Six fully operational chairs; payer 
mix of 70% Medicaid/30% uninsured; financial 
stability with forward-funded budget

04/2017

“Waukesha County has a severe lack of access to dental services for adult patients with limited or low income.  

Poor oral health can cause loss of work time, poor self-esteem, increased overall health concerns and limit employment 

opportunities. Waukesha County residents with limited income need to have a place to go to get the care they need —

                      and have a dental home.”   Lisa Bahr, RDH, M.Ed., Waukesha County Technical College Dental Hygiene Program Director


