
We are thrilled to report the availability of LAFC
adult dental services is closer to becoming a reality
every day. Space has been leased in a building
adjoining the Clinic, with construction beginning in
May, and a dental manager has been hired to run
the dental services unit. Our ongoing fundraising
efforts have reached the benchmark necessary to
start construction on a six-chair dental clinic and we
will start seeing patients this summer!

Dental care is a major health care need for LAFC
patients, with few able to access it. LAFC receives
phone calls every week from Waukesha County
residents looking for basic, preventive dental
services and there is nowhere to send them.

Adding to the access problem, only a few Waukesha
County providers accept Medicaid. Many patients
with dental conditions requiring extraction and
infection control end up in emergency departments,
the most costly type of care. At Aurora Summit
and the two ProHealth Care Hospitals in Waukesha
County, 641 patients with dental issues utilized
emergency departments in 2015.

LAFC will provide a dental home offering basic and
preventive dental, education, and referral services that
will minimize the incidence of dental emergencies and
threats to patients’ overall health.

LAFC will serve Medicaid and uninsured adults
without private dental insurance and whose incomes
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Dental Services at the Clinic Closer to Reality

Mark Your
Calendars

For more information on Clinic events, contact Megan Welsh
at (262) 569-4990; or megan@lakeareafreeclinic.org

Friday, May 5th –

Dental Clinic Open House, 5 pm
Come and see the plans for our new
dental clinic. Visit our website after April 1
or contact megan@lakeareafreeclinic.org
for more details.

Saturday, September 9th –

Clinic Gala - 5:00 PM
The Clinic’s 13th annual Gala at Olympia Hotel
& Conference Center. Watch for your invitation
in the mail this summer.

✔

✔

Want a different
way to support

 the LAFC?

Donating stock is an
easy way to give! Contact

Megan Welsh at
262-569-4990 or

megan@lakeareafreeclinic.org
for details.

856 B Armour Road
Oconomowoc, WI 53066

www.LakeAreaFreeClinic.org

RETURN SERVICE REQUESTED

Be sure to let us know if there’s a topic you’d like us
to explore; contact Megan Welsh at 262-569-4990
or megan@lakeareafreeclinic.org.

Our Mission is to provide
high quality comprehensive health

care need

do not exceed 200% of the
Federal Poverty Level. This is an
unduplicated service in the county
and there are 35,000+ people who
will qualify for these services.

We are so grateful to the
community for stepping up to
support this critical need in our
community.  Because of your
generosity, increased access
to dental care for adults in the
County will be a reality soon.

For the second year in a row,
LAFC received an Aurora
Health Care Better Together
Fund grant in late 2016.
The $77,000 grant will help
the Clinic expand access
to health care in Waukesha
County. With this grant, LAFC will:

• Implement a pilot program offering
transportation assistance to the Clinic

• Offer patient case management and insurance
enrollment assistance to help people find their
appropriate medical home

• Develop videos and printed materials for social
service agencies and health care systems to
provide information about access to health care
services at LAFC

• Screen dental patients in possible need of
medical care

• Fund the Clinic’s behavioral health program

A great big thank you to the Aurora Health Care
Better Together Fund for their generous support
of the Clinic’s mission!

The dental clinic will be housed in the one-story building adjoining the Clinic.

Clinic Receives Grant from Aurora
Health Care Better Together Fund



Anna Pludeman is not sure how
to answer when asked what
her role is at the Lake Area Free
Clinic. That’s understandable
because she wears many hats
– all of them vital to our mission.
Anna’s official title is Volunteer and
Patient Services Coordinator – and
she’s also the Clinic’s ‘insurance
mobilizer,’ but we will get to that
in a moment. Anna also served
on the LAFC board of directors
for three years.

Says Anna (who is bilingual in
English and Spanish), “I came on
board as a volunteer myself eight
years ago as an interpreter and
just loved it – I was energized!”
Anna believes her Clinic volunteer
experience (she continues to
volunteer as an interpreter in
addition to her other duties) gives
her a greater understanding of
both volunteer and patient needs,
allowing her to be more effective
in her multiple roles.

From volunteer to coordinator

In Anna’s role number one, she is
responsible for the lifeblood of the
Clinic, our volunteers. She does
it all, recruiting, onboarding and
scheduling, volunteer recognition
and enrichment – arranging classes
such as CPR, Spanish, poverty and
human trafficking training – and
she even finds time to produce a
quarterly volunteer newsletter.

“I really enjoy working with
volunteers and getting new
people involved and seeing the
people who have been here
so much longer than me. It’s a
wonderful environment and the
volunteers are the soul of this
place. It’s satisfying for me to be
able to help people determine the
right role for themselves in the

Clinic and schedule their time
here and make it work.”

Opening the door to coverage

Since the implementation of
the Affordable Care Act’s (ACA)
Marketplace and Medicaid
expansion in 2014, some of the

t
Meet Anna Pludeman – One Woman, Many Hats

Anna with her sons: Henri, 5 and Josef, 8.
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Clinic’s patients have options for health coverage
they did not have before. About two and a half years
ago, LAFC felt it was necessary to provide education
and support for patients to understand and take
advantage of these new options for coverage.

Charged with the task of finding out if patients
were eligible for new coverage options, Anna
implemented a screening process for all patients
to determine their eligibility, either for BadgerCare
(Medicaid) or the ACA Marketplace. Enter Anna’s
role number two as an insurance mobilizer.

Once screened as eligible for coverage, patients
meet with Anna to be educated about their ability
to access affordable coverage – a lifesaver for
many people with chronic and serious conditions.
Particularly in the beginning of her efforts, many
patients were unaware of their eligibility for coverage
and subsidies to defray the cost of coverage.

As an ACA-certified application counselor, Anna
assesses what support people might need in
applying for coverage. “Other people may require
more guidance and so we also partner with an
independent insurance agent so that they have
someone they can go to with more complicated
questions,” explains Anna.

Vital to our mission

Since November of 2014, thanks to the efforts
of Anna and her team, 160 Clinic patients have
successfully been enrolled in BadgerCare and
another 80 patients enrolled in the ACA marketplace.
Once enrolled in new coverage, Anna maintains
contact with the people she has helped since
an important component of people’s ability to
successfully use and maintain their coverage is
continuing education and insurance literacy.

Whether it’s working with patients or volunteers,
Anna’s role at the Clinic is invaluable. Says LAFC
Executive Director Mary Reich, “Anna’s knowledge,
skills, and compassion have helped us recruit
and retain a dedicated and wonderful group of
volunteers and allowed us to meet our mission
to help those in need access health care and
coverage in new ways.”

Anna Pludeman, Staff Spotlight Fifth Annual TriviaNight
Benefits the Clinic
Question:  What was one of the best ways to have
fun on a Saturday night in late January this year?
Answer: The 5th Annual Trivia Night at Lake Country
Lutheran High School in Hartland.

Question: Who sponsored the Trivia Night?
Answer: St. Anskar’s Episcopal Church and the Lake
Country Episcopal Churches with help from the
Waukesha County Technical College’s Nursing Club
and Rogers Memorial Hospital

Question: How many people participated?
Answer: Twenty-four teams, with no more than eight
members per team, competed

Question: Which team won?
Answer: The winning team was Charles in Charge

Question: Who else won?
Answer: The Lake Area Free Clinic! The event raised
$6,165 to support the Clinic’s ongoing operations

Thank you to Trivia Master of Ceremonies
Bill Webster and everyone else who help make
this event great each year!

Left to Right – Team of Charles in Charge: Jackie Henika,
Charles Henika, Bill Henika, Beth Henika, Anna Pludeman,
Jay Pludeman, Tiana Henika and George Henika

Trivia Master of Ceremonies, Bill Webster, presents a check to
Mary Reich, the Clinic’s executive director for money raised
to benefit the Clinic.


