
Many LAFC patients are in need of interpretation. Clinic 
Connection caught up with Julissa Gehrke to talk to her 
about providing Spanish interpretation to Clinic patients  
for the past 19 years.

How did you become involved with LAFC?
I became involved in 2003 when LAFC reached out to  
where I was working at the time, Waukesha Memorial 
Hospital and was looking for an interpreter. I soon became 
LAFC’s regular interpreter.  

How long have you been at LAFC? 
Since June of 2003. Back when I started, my son was very 
young and there were times I didn’t have a babysitter, so I 
would bring him with me to play in the waiting area while 
I worked. The LAFC volunteers and staff had a chance to 
watch my son grow up, which was rewarding for him.    

Can you describe your role at the Clinic? 
I am employed four hours a week as a medical interpreter 
for LAFC. My role is to provide bilingual communications 
between patients and providers and ensure interactions in 
every encounter are positive. Accuracy and confidentiality 
are essential to maintain at all times. I establish trust with my 
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There are so many wonderful people 
involved with the Clinic – people who 
want to make a difference and those 
who want to leave their mark.

Joyann and Tim McChesney recently 
joined the LAFC Legacy Circle to leave 
their mark by supporting the Clinic 
in their planned giving. Joyann is a 
volunteer pharmacist and vice president 
of the LAFC Board of Directors. 

Clinic Connection recently asked the 
McChesneys about why they became  
legacy members. Joyann said, “To me, 
Legacy means continuing to support 
a worthy cause after you are gone, 
knowing that whatever contribution we 
make will improve someone’s quality of 
life even if we aren’t here to witness it.

“We made the LAFC part of our financial 
plans because we feel strongly about 
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LAFC Nurse Practitioner Debbie 
Skrajewski (l) at the diabetes  
clinic with her patient Leonor (r).

patients and help them understand the entire process 
and treatment plans during their visits.  

What is your favorite part about working at LAFC? 
My favorite part is the friendly faces of all my patients  
and Clinic volunteers. I feel rewarded every time they 
greet me with smiles and thank me for being their 
interpreter, or when they come to me and remind me  
how I have helped them in the past. 

Can you talk about the population that you  
work with?
I work primarily with Hispanics who do not have the 
resources others in the community have.

Is there a particular memory of a patient that  
you worked with that you would like to share?  
One particular experience from a few years ago that 
has stayed with me was a time a patient walked into the 
Clinic with his uninsured child with Down Syndrome who 
had very bad pneumonia. The Clinic personnel sprung  

to action, treated him, and then called  
the ambulance to transfer him to  
Oconomowoc Memorial Hospital, where  
he was intubated and eventually  
transferred to Children’s Hospital of Wisconsin. Whenever 
the child’s parents come to the Clinic for care, they remind 
me how grateful they are to LAFC for saving their child.   

What would people be surprised to know  
about the Clinic?
People often are surprised when we tell them the extent  
of the treatment, care, and coordination available to 
patients at the Clinic. They also are surprised to hear  
that all the providers and nurses are volunteers. 

What else would you like to share?
During these 19 years I feel truly blessed to be a part  
of LAFC since it brings a lot of personal rewards to  
me at the end of every Thursday. I always go home  
knowing I helped do something great for the lives of  
the patients and the community we serve. 
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Meet Sisters Grateful  
for Their Diabetes Care 

Patient Profile

LAFC has an award-winning, comprehensive  
diabetes clinic. Recently, Clinic Connection heard  
from grateful patients, Leonor and her sister Olga, 
who attend the diabetes clinic and spoke about their 
experience at LAFC.

“A friend told my sister Olga and me about the Clinic. 
We have gotten great treatment here and they treat  
us very well. Everyone at the Clinic is very social.  
They help us all they can. Crystal the Case Manager 
does everything possible to help us!” 

When asked about the services they receive at LAFC, 
Leonor said, “Everything needed for diabetes!”

Nurse Practitioner Heather Sorum explains, “As part 
of the comprehensive diabetes clinic, Leonor and Olga 
receive all their medication at no charge, a meter to 
monitor their blood sugar readings, a yearly foot exam 
(more often if needed), education on diet and lifestyle 
from a diabetes dietician and diabetes nurse referral 

for a dilated eye exam  
in the community.”

Heather said she and 
her counterpart, Deb 
Skrajewski, have gotten 
to know the sisters 
well.  She said, “Leonor 
and Olga have gotten 
to know all of our 
Clinic staff and we all 
look forward to seeing 
them. They have been 
a delight to work with 
from day one, and so 
incredibly grateful. They 
would attend together 

and frequently would be seen in the same room by 
the provider (at their request). When we asked about 
how they were doing with diet and lifestyle, they would 
frequently ‘report’ on the other.”

We asked what else they would like to tell people about 
LAFC, Olga said, “When I first came to the Clinic, I 
was in awe of how great our care was. The Spanish 
interpreter was my son’s teacher.” Leonor added, “The 
Clinic treats us so well, they are very friendly, they 
provide great care and it is free!”



Upcoming Events & Other Clinic News  

LAFC Open House (date TBD)

LAFC Gala, September 10

LAFC was recently awarded 2022 Gold 
Rating From the National Association 
of Free & Charitable Clinics (NAFC) 

– the highest rating bestowed by the 
organization. The NAFC formalized a 
set of Quality Standards for member 

organizations, allowing them to 
showcase the quality care provided 

to patients to policymakers, partners, 
funders and stakeholders. 

LAFC will be holding its 19th annual Gala beginning 
at 5:30 at Ingleside Hotel in Pewaukee. Join us in 
supporting and celebrating the Clinic with an evening 
of auctions, raffles, games and dinner. Watch for your 
Invitation in the mail or go to lakeareafreeclinic.org for 
more information and to register.

     

Debbie Kass volunteers as a nurse at LAFC. During 
COVID she took up cookie baking in earnest. 
Thank you, Debbie, for the hundreds of beautiful 
cookies you made to celebrate the Clinic volunteer 
staff during Volunteer Appreciation Week!

Congratulations  
LAFC! 

Join us in October for the Clinic open house and 
tours (recently rescheduled due to Clinic storm 
damage). Learn about the Clinic and the patients 
we serve and enjoy free food provided by the 
Ooconomowoc Lions Club.
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RETURN SERVICE REQUESTED

For more information on LAFC,  
or if you have questions about  
Clinic events, contact Megan Welsh  
at 262-569-4990 or  
megan@lakeareafreeclinic.org.            

Our Mission is to 
provide high quality 

comprehensive
health care to  
those in need. 

Amberly Solorzano, LAFC’s 
AmeriCorps VISTA, Departs 
LAFC has been fortunate to 
have the skills and dedication 
of Amberly Solorzano as our 
AmeriCorps VISTA. Thank you 
for your stellar work over the 
past year. We wish her well as we 
know she has a very bright future! 

Currently, LAFC is looking for 
a VISTA for a full-year position 
beginning this fall. If you have 
an interest or know anyone who 
does, please contact  
Mary Reich at 262-569-4990 or 
maryreich@lakeareafreeclinic.org 

What Will Your  
Legacy Look Like? 

Amberly Solorzano

the Clinic’s mission to provide high 
quality health care to those in need. 
We have been very blessed in our 
lives and health care access has 
never been an issue for us, but 
through my work as a pharmacist, 
I have seen many patients who 
aren’t able to access the health care 
they need. It can be devastating 
and disheartening. The exemplary 
standard of care and compassion 
given to the patients at the Clinic is 
inspiring and gives me hope in this 
crazy world.”

She also shared this quote by 
musical artist and motivational 
speaker Janet Stanfield, “I cannot 
be all the good that the world 
needs. But the world needs all the 
good I can do.”
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